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The most profitable IPTV 

solut�on, 100% 

Made-�n-ALCAD

ALCAD’s IPTV solut�on �s already present �n over 15,000 res�dences, hav�ng enr�ched the 

exper�ences of hundred of thousands of guests from all over the world. Cons�der�ng that 

est�mate, we have focused our strengths on go�ng beyond the exper�ence of those users 

and br�ng�ng �t closer to the�r expectat�ons, and even exceed�ng them. Th�s comm�tment 

w�ll lead each establ�shment to excellence, w�th the user remember�ng each stay as 

an exper�ence he or she w�ll happ�ly repeat. For th�s reason, we have developed new 

vers�ons of ALCAD’s IPTV Healthcare, IPTV Hosp�tal�ty and D�g�tal S�gnage wh�ch w�ll 

exceed the expectat�ons of even the most demand�ng hotels, hosp�tals, res�dences and 

health centres, as well as bu�ld�ngs of all types.
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GET TO KNOW IT THROUGHLY

Both vers�ons, IPTV Healthcare and IPTV Hosp�tal�ty have two modal�t�es, Bas�c and 
Prem�um, allow�ng an ag�le and fast �nstallat�on of the ent�re system by ass�gn�ng IP to each 
room automat�cally, w�thout hav�ng to go room by room to configure the system.
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TV SIGNAL CAPTURE AND PROCESSING 

A modular header (ser�es 915) cons�st�ng of rack-mounted 
process�ng modules (or streamers), wh�ch convert the 
rece�ved TV s�gnal to be routed �n an IP network, w�th local 
s�gnal v�a HDMI or A / V (to broadcast the contents of the 
establ�shment from a DVD or other med�a player), DVB-T 
(terrestr�al) or DVB-S / S2 (satell�te).

SERVER, secur�ty �s bas�c 

Therefore, ALCAD’s new Mult�med�a-IPTV solut�on �s based 
on a very robust system w�th the poss�b�l�ty of �nstall�ng the 
“h�gh ava�lab�l�ty” feature that allows the system to be used 
w�thout �nterrupt�on, even �n the event of a server fa�lure. Th�s 
�s poss�ble thanks to the new secur�ty software �mplemented 
that manages the ma�n server and the redundant server. At 
the same t�me, �t has an automat�c and programmable system 
backup feature perm�tt�ng the restorat�on of the system from a 
po�nt �n t�me backup.

DISTRIBUTION AND MIDDLEWARE:

The user �nterface des�gn �s custom�zable by the establ�shment to the�r taste, w�thout the 
�ntervent�on of a techn�c�an, �n a s�mple way from the IPTV manager and at the t�mes you 
w�sh to do �t (very useful to custom�ze contents by season or by cl�ent type or user). An 
elegant, exqu�s�te, fresh and �ntu�t�ve �nterface des�gn. 
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BASIC
For �nstallat�ons w�th s�mple and bas�c enterta�nment needs.

It offers the v�sual�zat�on of contracted and �nstalled TV channels, be�ng able to 
configure the guest’s language and automat�cally reorgan�ze the TV channels, 
plac�ng first the language of the selected host.

The opt�on of “Parental Control” �s also �ncluded �n the BASIC vers�on, be�ng able 
to block adult content through a user-configurable PIN.
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BASIC

PREMIUM

PREMIUM
It �s the perfect complete solut�on des�gned for all types of 
fac�l�t�es, and w�th ALL INCLUSIVE.

In th�s PREMIUM vers�on, the solut�on becomes a very 
powerful market�ng tool for the establ�shment, �nteract�ng 
w�th the guest or user �n a very ag�le and fresh way; that 
w�ll make them feel very comfortable dur�ng the�r stay.

Room serv�ce, surveys, check-out, mov�es and press, 
among others, are some features that w�ll help the user 
feel fully attended �n a personal�zed way w�thout leav�ng 
the�r room.

BASIC / PREMIUM

TV Mov�es 
or VoD

Enterta�n-
ment

Infor-
mat�on

Surveys

Sett�ngs
Serv�ces
Check out, alarm, 

messages, r...
weathe
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PRODUCTS

IPTV HEADEND

9120136 SP-725 FRAME FOR 19” RACK 6U, FOR POWER SUPPLY UNIT AND 9 MODULES (AMPL. INCL.), DISTANCE 38mm

9120168 FA-312 POWER SUPPLY 3,3+5,2+12+24 VDC 65 W WITH 20 PINS CONECTOR (90-260 VAC)

9150060 SS-202 STREAMER DVB-S-S2 IP D�SEqC

9150059 SS-212 STREAMER DVB-S/S2 IP CIMax D�SEqC

9150002 ST-100 STREAMER DVB-T TO IP

9150003 ST-110 STREAMER DVB-T TO IP WITH COMMON INTERFACE

9150045 SV-200 STREAMER A/V DOUBLE TO IP

9150056 SH-201 STREAMER 1 X HDMI - IP

9150049 CST-200 JACK-RCA CABLE, 1,5 M

 CODE MODEL DESCRIPTION

9430086 SWI-113 MANAGED SWITCH 8P 1GBPS

9430030 SWI-133 MANAGED SWITCH 16P 16+2 FO

9430026 SWI-143 MANAGED SWITCHLAYER 2 - 24P 1GBPS

9430027 SWI-163 MANAGED SWITCH 48P (16+4FO)

9430029 SWI-145 MANAGED SWITCH CORE 24P 16+4FO

9430095 SWI-165 MANAGED SWITCH CORE 48P 1GBPS + 4 F.O.

9430064 SWI-147 SWITCH CORE 24P FO + 4RJ75 (OPT)

9430031 SWI-100 MODULE FO GBIC 1000B-SX LC CONNECTOR

9430077 SWI-144 MANAGED SWITCH 10/100/1000 POE 24 PORTS + 2 SFP SLOTS FOR FIBER OPTICS (OPTIONAL)

9430079 SWI-146 CORE MANAGED SWITCH 10/100/1000 POE 24 PORTS + 4 SFP SLOTS FOR FIBER OPTICS (OPTIONAL)

9430078 SWI-164 MANAGED SWITCH 10/100/1000 POE 48 PORTS + 4 SFP SLOTS FOR FIBER OPTICS (OPTIONAL)

 CODE MODEL DESCRIPTION

9450059 CAS-010 RCA-RCA CABLE

9450060 CAS-220 HDMI-HDMI CABLE

9450134 IRD-040 IR DONGLE COMPATIBLE WITH STB-040

9450126 REM-214 REMOTE CONTROL FOR STB-030/040

9450143 FAS-042 SPLITTER PoE COMPATIBLE WITH STB-040

9450132 STB-040 IPTV HD SET-TOP BOX

9450147 STB-131 SET TOP BOX

9430104 SRG-210 MEDIUM RANGE SERVER - HIGH AVAILABILITY (up to 100 set-top boxes or Smart TV )

9430105 SRG-310 HIGH RANGE SERVER - HIGH AVAILABILITY  (up to 300 set-top boxes or Smart tv )

9430106 SRG-410
HIGH RANGE SERVER - HIGH AVAILABILITY (between 300 -700 set-top boxes or Smart TV and / or h�gh 
ava�lab�l�ty)

9450301 SOF-400 MIDDLEWARE LICENSE - IPTV HOSPITALITY PREMIUM

9450302 SOF-401 MIDDLEWARE LICENSE - IPTV HOSPITALITY BASIC

9450303 SOF-402 MIDDLEWARE LICENSE - IPTV HEALTHCARE PREMIUM

9450304 SOF-403 MIDDLEWARE LICENSE - IPTV HEALTHCARE BASIC

9450305 SOF-404 MIDDLEWARE LICENSE -  ALCAD DS

9450306 LIC-400 LICENSE STB-HOSPITALITY&HEALTHCARE PREMIUM

9450307 LIC-401 LICENSE SMARTTV - IPTV HOSPITALITY&HEALTHCARE

9450308 LIC-402 LICENCE STB-HOSPITALITY&HEALTHCARE BASIC

 CODE MODEL DESCRIPTION

 CODE MODEL DESCRIPTION

9450053 KIO-210 PAYMENT KIOSK COINS AND NOTES

9450101 KIA-001 SPARE PART PAPER TAPES KIOSK PRINTER (6 UNITS)

 CODE MODEL DESCRIPTION

9500101 IPP-303 SYSTEM CONFIGURATION

9500102 IPP-305 IN FACTORY CONFIGURATION - POINT

9500103 IPP-315 IN SITU CONFIGURATION - POINT

9500104 IPP-320 TRAVEL AND SUBSISTENCE - SPAIN

9500107 MNT-303 REMOTE MAINTENANCE 1 YEAR - SYSTEM

9500108 MNT-305 REMOTE MAINTENANCE 1 YEAR

9500109 REP-312 REMOTE ASSISTANCE (1 HOUR)

9500110 REP-322 SYSTEM REMOTE ASSISTANCE (10 HOURS)

 CODE MODEL DESCRIPTION

 CODE MODEL DESCRIPTION

IPTV HEADEND  SERVERS 

SOFTWARE AND LICENSES  

KIOSKS AND ACCESSORIES

SERVICES

NETWORK DEVICES

SET-TOP BOXES AND ACCESSORIES  

ALCAD - 10 ALCAD - 11

NUEVO

STB-040
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9120136 SP-725

9120168 FA-312

9150002 ST-100

9150003 ST-110

9150045 SV-200

9150049 CST-200

9150056 SH-201

9150059 SS-212

9150060 SS-202

9430026 SWI-143

9430027 SWI-163

9430029 SWI-145

9430030 SWI-133

9430031 SWI-100

9430064 SWI-147

9430077 SWI-144

9430078 SWI-164

9430079 SWI-146

9430086 SWI-113

9430095 SWI-165

9430104 SRG-210

9430105 SRG-310

9430106 SRG-410

9450053 KIO-210

9450059 CAS-010

9450060 CAS-220

CODE MODEL

9450101 KIA-001

9450126 REM-214

9450132 STB-040

9450134 IRD-040

9450143 FAS-042

9450147 STB-131

9450301 SOF-400

9450302 SOF-401

9450303 SOF-402

9450304 SOF-403

9450305 SOF-404

9450306 LIC-400

9450307 LIC-401

9450308 LIC-402

9500101 IPP-303

9500102 IPP-305

9500103 IPP-315

9500104 IPP-320

9500107 MNT-303

9500108 MNT-305

9500109 REP-312

9500110 REP-322

CODE MODEL

General Terms of Trade

1. PRICES

Our un�t pr�ces are Ex Works Irún. The pr�ce that w�ll be 

appl�ed �s the current pr�ce �n the country of sale at the 

date of rece�pt of order. Orders accepted by our agents 

are only formal�sed follow�ng our confirmat�on.

2. TRANSPORT

Transportat�on costs w�ll be pa�d for by the cl�ent. The 

r�sks of transport and problems that could occur dur�ng 

transportat�on w�ll be at the expense of the cl�ent, even 

when the goods are sh�pped free del�vered. The cl�ent 

w�ll adopt the necessary measures w�th the transport 

company the moment the goods are rece�ved and w�ll 

have to confirm by reg�stered letter the event of any loss 

or damage caused to the goods, and send a copy of the 

same letter to the sh�pp�ng agent.

3. DELIVERY TIMES, DELIVERIES, RETURNS AND COM -

PLAINTS

ALCAD Electron�cs, S.L. w�ll only accept orders that are 

confirmed �n wr�t�ng. Del�very t�mes are only �nd�cat�ve 

and the delays that may occur cannot be held as a 

reason to refuse the acceptance of the mater�al or as a 

cause for compensat�on.

ALCAD Electron�cs, S.L. reserves the r�ght to organ�se 

the del�very of the goods �n one or several sh�pments, 

and to �nvo�ce the goods �n accordance w�th the agreed 

terms. No return of mater�al w�ll be allowed w�thout the 

express pr�or author�sat�on of ALCAD Electron�cs, S.L. 

In the event  hat the return of the mater�al �s accepted, 

the goods must be �n perfect work�ng cond�t�on and �n 

the�r or�g�nal pack�ng and sent to us carr�age-pa�d w�th 

a photocopy of the author�sat�on of the return and the 

�n�t�al �nvo�ce.

Any compla�nt regard�ng the del�vered mater�al must 

be  made w�th�n the 8 days that follow the recept�on of 

the goods.

4. GUARANTEE

The mater�al �s guaranteed for two years follow�ng the 

date of the �nvo�ce for the ALCAD products to the end 

cl�ent and w�ll be val�dated by the presentat�on of the 

purchase document of the product �n quest�on.

The guarantee �s str�ctly l�m�ted to the replacement of 

the mater�als suppl�ed by ALCAD Electron�cs, S.L., and 

does not cover any damage or breakdowns due to m�su -

se, �ncorrect �nstallat�on, or proh�b�ted man�pulat�on or 

handl�ng of the mater�als, carr�ed out by the cl�ent before 

return�ng the goods to ALCAD.

Th�s guarantee does not �mply any l�ab�l�ty on part of 

ALCAD Electron�cs, S.L. for compensat�on or damages 

whatsoever.

5. TERMS AND CONDITIONS OF PAYMENT

Each of the agreed terms and cond�t�ons of payment w�ll 

be negot�ated w�th the cl�ent and confirmed �n wr�t�ng. 

Any delay �n the agreed date of payment could be cause 

for an add�t�onal �nvo�ce to cover the costs of delay and 

damages.

6. RESERVE OF OWNERSHIP CLAUSE

ALCAD Electron�cs, S.L. reserves the r�ghts to full owner -

sh�p of the goods unt�l the purchaser has totally sat�sfied 

the full payment of the agreed pr�ce. The purchaser �s 

obl�ged to make every effort to preserve and ma�nta�n 

the goods �n perfect order and to cover the goods w�th 

a fully comprehens�ve �nsurance pol�cy. Should the pur -

chaser fa�l to sat�sfy any of the�r obl�gat�ons, ALCAD 

Electron�cs, S.L. may exerc�se �ts r�ghts of ownersh�p 

and w�thdraw the goods or demand the fulfilment of the 

obl�gat�on of payment.

7. COMPETENT JURISDICTION

For any quest�on relat�ng to the fulfilment or �nterpreta-

t�on of the contract or �ts �nc�dence, the part�es, w�th the 

express renunc�at�on of any other body or author�ty that 

may correspond to them, agree to subm�t any d�spute to 

the competence of the courts and tr�bunals �n the jur�s-

d�ct�on of our reg�stered head office.

8. CONCERNING THIS DOCUMENT

The rev�s�ons of the des�gns and the manufactur�ng 

processes may obl�gate Alcad Electron�cs S.L. to mod�fy 

some  values and spec�ficat�ons of the products. Due to 

th�s fact, the techn�cal data �ncluded �n th�s Short Form 

Catalogue are �nd�cat�ve values, as well as the p�ctures 

and any draw�ng or scheme �ncluded. 

Alcad Electron�cs S.L. reserves the r�ght to �ntroduce �n 

the�r products w�thout any prev�ous not�ce the mod�fi-

cat�ons cons�dered necessary, th�s not be�ng prejud�c�al 

to the�r ma�n features. Any data or value cons�dered 

transcendental when plac�ng an order w�ll have to be 

prev�ously ver�fied by the purchaser, contact�ng Alcad 

Electron�cs S.L..

The �tem codes are subject to changes w�thout prev�ous 

not�ce.

Th�s Catalogue cancels and replaces all the prev�ous 

ones.

Code Summary

The acceptance of orders by ALCAD Electron�cs S.L. �mpl�es the acceptance of the follow�ng general terms of trade.
These terms take pr�or�ty over the cond�t�ons of purchase that may figure on cl�ent order forms or other documents.
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AUTHORIZED RESELLER & SYSTEM INTEGRATOR

Alikahya Fa�h Mh. Ceyhan Sk.
Head Office :

İstanbul Asia Office :

Tel : +90 262 324 19 79
Fax : +90 262 324 19 88
info@detaysat.com

Tel : +90 216 228 34 84

İstanbul Europe Office :
Tel : +90 212 952 55 00

No:5 Izmit / KOCAELI / TURKIYE
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